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MocTtaHoBneHue MpasuTtensctea PP ot 15.08.1997 N 1036
(pea. oT 04.10.2012) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 yTBepxxaeHun MNpaBun okasaHus ycnyr o6LECTBEH. .. Rara coxpanerus: 23.03.2017

NPABUTENIbCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBNEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXXOEHWUU NPABUN
OKA3AHUA YCNYT OBWECTBEHHOIO NUTAHUA

Cnncok M3MeHSILWNX JOKYMEHTOB
(B pea. MoctaHosnenun Mpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBetctBuM ¢ 3akoHom Poccunckon ®epepauumn "O 3awute npaB notpebutenen” (CobGpaHue
3akoHopartenbctBa Poccuiickon depepaumm, 1996, N 3, ct. 140) [lNpaButensctBo Poccunckon depepauun
NMOCTaHOBISAET:

1. YTBepanTb npunaraemsle NpaBuna oka3aHus ycryr obLiecTBEHHOro NUTaHUsS.

2. TpusHatb yTpatmBwum cuny [loctaHoeneHne CoBeta MwuHucTpoB - [paButenbctBa Poccuickon
®epepauumn ot 13 anpensa 1993 r. N 332 "O6 yrteepxaeHun NpaBun Npou3BoACTBa M peanus3auumn Npoaykumm
(ycnyr) o6wectBeHHoro nutaHus”" (CobpaHue aktoB [Mpe3angeHTta n [lNMpaButensctBa Poccuiickon ®epepauum,
1993, N 16, cT. 1354).

Mpencenatens MNpaBuTenscTBa
Poccuickon ®egepauun
B.YEPHOMbIPOVH

YTBEPXKOEHDI

MocTtaHoBneHnem lNpaButenbcTBa
Poccuickon ®egepauun

ot 15 aBrycta 1997 r. N 1036

NPABUIIA
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

CnMcoK N3MeHSIILWNX JOKYMEHTOB
(B pea. MoctaHosnenun Mpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, o1 04.10.2012 N 1007)

|. OOLKMe nonoxeHus

1. Hactoswwme lMpasuna pa3spaboTaHbl B cooTBeTCTBUM ¢ 3akoHOM Poccuiickon ®egepauun "O 3awmrte npas
notpebutenen” n perynupyloT OTHOLIEHUA Mexay notTpebutensamu u ucnonHuTensMu B cdepe okasaHus ycnyr
00LLeCTBEHHOIO MUTaHMsA, a Takke obecneduBaloT npasa noTpebutenen Ha nomnyyeHue YCnyr Hagnexallero
kavecTBa M 6e3onacHbIX AM5 XU3HU U 300pOBbSA, MHGOPMaLMM 06 ycnyrax U UCMNOMHUTENAX YCNyr, onpeaenstor
nopsaoK peanusauun aTux npas.

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

2. Mop notpebuteneM MNOHMMAETCA rPaXAaHWH, UMEKLMIA HaMepeHue 3akasaTb WNWU 3akasblBaloLuW,
NCMoNb3yOLWNA ycrnyrn obLLEeCTBEHHOrO NUTaHWUSA WUCKIMIOYMTENbHO ONSA MWYHbIX, CEMENHbIX, AOMAaLUHUX U WHbIX
HYX[, HE CBSI3aHHbIX C OCYLLECTBEHNEM NpeanpUHNMAaTENbCKON AEATENBHOCTH.

(B pea. MoctaHoBneHus Mpaeutensctea PP ot 21.05.2001 N 389)

Mop vcnonHuTenem NoHMMaeTCs opraHn3aumns He3aBMCMMO OT OpPraHM3auMOHHO-NPaBOBON (HOPMbI, a TakKe
WHAMBUAOYaANbHBIA NPeanpuHMMaTtenb, OKasblBalolwme notpebutento ycnyrm oO6LWEeCcTBEHHOr0 NUTaHusd Mo
BO3ME34HOMY AO0roBopYy.

Mog nopumen nNoHMMaeTcs onpefeneHHbin obbem (Bec) rotoBoro Ontoga nNpoaykumm o6LLEeCTBEHHOrO

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 2 n3 6

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

MocTtaHoBneHue MpasuTtensctea PP ot 15.08.1997 N 1036
(pea. ot 04.10.2012)
"O6 yTBepxxaeHun MNpaBun okasaHus ycnyr o6LECTBEH. ..

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 23.03.2017

nuTaHus  (HanuTka), OTMycKaemoro noTpebutento 3a onpedeneHHyl LeHy, KOTOopble YCTaHaBnMBaloTCHA
NCMNOMHUTENEM B MEHIO (MEHIO MW BUHHOW KapTe).
(ab3au BBeeH NoctaHoBneHnem lMpasutensctea P® ot 21.08.2012 N 842)

3. Ycnyrun obLecTBEHHOro NUTaHKs (ganee UMEHYKTCS - yCryrn) okasblBaloTCa B pecTopaHax, kade, bapakx,
CTOJIOBbIX, 3aKyCOYHbIX U APYrMX MecTax OOLEeCTBEHHOIO MUTaHWs!, TWUMbl KOTOPbIX, @ ANS PecTtopaHoB u 6apoB
TakKe WX Krnaccbl (NIOKC, BbICLUWIA, NEePBbIA) onpeaensdoTcs UCNOMHUTENEM B COOTBETCTBUM C rOCYAapCTBEHHbIM
CTaHOapTOM.

4. Pexum paboTbl MCMOMHUTENS - TOCYAAPCTBEHHOW UM MYHULMMANBHON OpraHn3aumnn ycTaHaBnnBaeTcs no
peLUEeHNIO COOTBETCTBYHOLLMX OPraHOB UCMOSTHUTENbHON BNacTh U OpraHoB MECTHOIO CamoynpaBreHus.

Pexum paboTbl uMcCnonHWTENd - oOpraHuM3auMM WHOW OpraHuW3auuoOHHO-NPaBOBOM (POPMbI, a TaKke
WHOUBMAYANbHOro NpeanpuHMMaTens yctaHaBnmMBaeTCcs MU CaMOCTOATENBHO.

B cnyyae BpeMeHHOro NpMoCcTaHOBEHUS OKa3aHus ycnyr (4ns NpoBeAeHUs MNaHOBbIX CaHUTAPHbIX OHEWR,
peEMOHTa M B ApYyrux cny4vasix) ucnonHutenb oba3aH CBOEBPEMEHHO NpefoCcTaBuTb NoTpedbuTtento nHpopmaumo o
JaTte 1 cpokax NPUOCTaHOBMEHWS CBOEWN OeATENBHOCTM.

5. cnonHuTenb BnpaBe CaMOCTOATENbHO YCTaHaBnMBaTh B MECTax OKaszaHusl yCryr npasuia noBeaeHus
ansa notpebutenen, He npoTMBopevallue 3akoHoaaTenbCTBY Poccunckon depepaumm (orpaHuUYeHue KypeHus,
3anpeLleHne HaxoXaeHUs1 B BEpPXHe ogexae n apyrue).

6. WcnonHuutenb o6sA3aH cobniogaTb YCTAaHOBIMEHHbIE B TOCYAAPCTBEHHBIX CTaHAapTaX, CaHWUTapHbIX,
NPOTUBOMOXapPHbIX MpaBunax, TEXHUYECKUX AOKYMEHTax, APYrMx npaBuiiax U HOpMaTMBHbLIX OOKYMEHTax (Janee
WUMEHYIOTCSA - HOpMaTUBHbIE JOKYMEHTbI) 006s3aTenbHble TpeboBaHns 6e3onacHOCTW yCnyr Anst XXWU3HW, 340POBbS
NoJen, OKpyKaloLLEen cpebl U MMYyLLIECTBA.

(B pea. NoctanoBnenun MNpasutensctea PP o1 21.05.2001 N 389, ot 10.05.2007 N 276)

7. VicnonHutenb CaMOCTOSTENbHO onpeaensieT nepedeHb OKasbiBaeMbIX yCryr B cdepe obLiecTBEHHOro
nutaHms. OH JOIMKEH NMETb aCCOPTUMEHTHbIN NepedYeHb NPOU3BOANMON UM NPOAYKLUMM OBLLECTBEHHOIO NUTaHWS,
COOTBETCTBYHOLMI 06A3aTeNbHbIM TpebOBaHNSAM HOPMATMBHBLIX JOKYMEHTOB.

8. VicnonHutenb 06a3aH NMMeTb KHUMY OT3bIBOB M NPEAIOKEHUN, KOTOpas NpeaocTaBnseTcs notpedutento no
ero TpeboBaHuio.

9. K OTHOWeHMAM, BO3HWMKAKOLWMM MpU OKa3aHWM YCNyr B 4acTW, He YPerynnpoBaHHOW HaCTOSALLMMM
MpaBunamu, NPUMEHSOTCA NpaBuna Npogaxun OTAENbHbIX BUAOB NPOAOBOMbCTBEHHBIX M HEMPOOOBOSbCTBEHHbIX
TOBapoB.

10. Hactosiwme lpaBuna B HarnsagHoOM M OOCTynHOW cdopme A0BOAATCA WMCNONMHUTENEM A0 CBeAeHUs
notpedutenen.

Il. Mhdbopmaums ob ycnyrax

11. WcnonHutenb o6s3aH [oBecTM [O cCBedeHuss notpebutenerr GUPMEHHOE HauMeHOoBaHWe
(HanmeHOBaHME) CBOEW OpraHM3aLuMu, MECTO ee HaxoxaeHus (agpec), Tun, Krnacc U pexum paboTbl, pasmeLlas
yKa3aHHYH MHOPMaLIMIO Ha BbIBECKE.

(8 pea. NoctaHoeneHus MNpasutensctea P® ot 10.05.2007 N 276)

MuouBuayanbHbll  NpegnpvHuMatens  OOJPKEH  NpefocTaBuTb  NOTpebutenam  mHdopmaumio o
rocygapCTBEeHHOW pernctpaLmm 1 HAaMMeHOBaHUKU 3aperucTpMpoBaBLLErO ero opraHa.

Ecnu peAtenbHOCTb MCMOMHUTENS MOANEXWUT NUUEH3NPOBaHUIO B COOTBETCTBUW C 3aKOHOAATENbCTBOM
Poccuiickon ®enepauun, To oH 0683aH NpeacTaBUTb MHAOPMaLMI0O O HOMEepe, CPOKe AENCTBUSA NIULLEH3UN, a Takke
06 opraHe, ee BblaaBLUEM.

Yka3zaHHas uHgopmauums pasmeLtaeTcsa B yaobHbIX ANs 03HAaKOMMEHMS NOTpeduTens MecTax.

12. UcnonHutene 06s13aH B HarnggHoM W OOCTynHon dhopme [OBECTM A0 CBefeHusa notpeburtenen
HeobXx0AMMYKD M OOCTOBEpPHY WMHOpMauuio 06 okasbiBaeMblx ycnyrax, obecnedvBarolylo BO3MOXHOCTb MUX
npaBunbHOro Belbopa.

WHpopmaumsa gomkHa cogepxathb:

nepeyveHb YCNyr 1 YCNoBUS NX OKa3aHUs;

LeHbl B pyorisix 1 ycrioBus onnaTbl YCNyr;

(8 pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

(PUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWE) npeanaraemMon NpPOAYKLUMU OOLLECTBEHHONO NUTAHUA C
yKa3aHuem crocoboB NpUroToBneHms 64 1 BXoASLWMNX B HUX OCHOBHbIX MHIPEAUEHTOB;

cBefeHuMss O Bece (0Obeme) Mopuuin FOTOBLIX Onog NPOAYKUMM OBLLECTBEHHOrO NUTAHWUS, €MKOCTU
noTpebnTenbCKon Tapbl NpeanaraeMoi ankorosibHOM NPOAYKLMKN N 06BbeMe ee nopuuu;

(B pea. NoctaHoenenus MNpasutensctea PP o1 21.08.2012 N 842)
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cBeJeHMs O MULLIEBOWN LEHHOCTU NPOAYKLMN OBLLECTBEHHOIO NUTaHNS (KanopumnHOCTK, coaepxxaHum 6enkos,
XVpOB, YrNeBoOOB, a Takke BUTAMUHOB, Makpo- W MUKPO3NEMEeHTOB npwu JobasneHnn ux B npouecce
NPUroTOBNEHWS NPOAYKLMN OBLLECTBEHHOTO NUTaHKSA) 1 cocTase (B TOM YUCIe HAaUMEHOBAHME UCMOSb30BaHHbIX B
npouecce W3roToBrneHus nuweBbix AobaBok, Guonormyecknm axkTMBHbIX 006aBOK, WHOPMaUWSs O Hanuuun B
nNpoaykTax MWTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHMEM T[EeHHO-UHXEHEPHO-MOANMULNPOBaHHBIX
OpraHn3moB);

(ab3au BBegeH [loctaHoBnenuem [lpaButensctea P® ot 21.05.2001 N 389, B pea. [lloctaHoBneHus
MpaButenbcrtea PP ot 10.05.2007 N 276)

0603HaYeHNss HOPMaTUBHBIX JOKYMEHTOB, 06s13aTenbHbIM TPEBOBaHNAM KOTOPbIX AOMKHBI COOTBETCTBOBATH
NpPoAyKuus obLLEeCTBEHHOroO NMTaHNS U OKa3biBaemas ycnyra;

ab3aubl OeBATbIM - ABeHaauaTbli yTpatunm cuny. - lNoctaHoBneHune MNpasutensctea PP ot 10.05.2007 N
276.

13. MHdpopmaumsa o npoaykumm n o6 ycnyrax 4OBOAUTCS OO CBeAeHWs notpebutenen nocpeacTBOM MEHHo,
NPEeNCcKypaHToOB UM MHbIMU CcNocoBamMm, MPUHATLIMU MPU OKA3aHUU TakUX YCIyr.

B MeHI0 (BMHHOW KapTe) UCMONHMUTENEM YKa3biBalOTCH HaVMEHOBaHWE arkororbHOM MpoayKuun, obbem u
LeHa arnkorofnbHOW nNpoAyKUuMM B NOTPEOUTENbCKOM Tape, €cnv WUCNoMHUTEeNb npegnaraet wu peanusyet
ankoromnbHy0 NPoAyKuuio B notpebuTenbckon Tape, U (UNM) HaMMEHOBaHWE anKorofbHOW MPOoAyKUMU, 06beM K
LeHa 3a nopumio, He MpeBbiWaWy 1 nuTpa ankoronbHOW npoaykumm (06beM nopuum ycTaHaBnuBaeTcs Mo
YCMOTPEHWIO UCTIONHUTENS).

(ab3ay BBeneH lNMoctaHoBneHnem MNpaeutensctea PP o1 21.08.2012 N 842)

14. ToTpebutento gomkHa ObITb NpeaocTaBeHa BO3MOXHOCTb O3HAKOMIIEHUS C MEHI0, MpercKypaHTamu un
yCcnosusaMmn oBCnyXmnBaHus Kak B 3ane, Tak 1 BHE 3ana 06CnyxmBaHus.

15. UHdpopmaumsa o6 ncnonHUTene 1 okasbiBaeMblX UM ycnyrax JOBOAMTCA OO CBEAeHWs notpebutenen B
MecTe npedocTaBneHust YCnyr Ha PYCCKOM $3blke, a AOMNOMHWUTENbHO, MO YCMOTPEHMIO WCMOMHUTENd, Ha
rocyqapCTBeHHbIX A3blkax cybbekToB Poccuinckon Pepepaumm M pogHbiX A3blkax HapogoB Poccunckon
depepauymm.

MoTpebuTtens BNpase NOMy4nTb AONOMHUTENBHYIO MH(POPMaLMIO 06 OCHOBHBIX NOTPEOUTENbCKNX CBOMCTBAX
M KayecTBe npegnaraemMon NPoAyKuMW OOLLECTBEHHOro MUTaHWs, a Takke 00 ycrnoBusX MpuUroToBneHus Gniog,
€CInu 3TV CBEeAEHMUS He SBMNAIOTCA KOMMEPYECKOW TalHOM.

. Mopsiaok okasaHus ycnyr

16. VicnonHuTenb 0653aH okasaTb ycnyry nobomy notpebutento, obpaTtmMBLIEMYCA K HEMY C HAMEPEHUEM
3aKkasaTtb YCNnyry, Ha YCroBM1siX, COrnacoBaHHbIX CTOPOHAMM.

YcnoBua oOkasaHusa ycryru, B TOM 4UYMCNEe e€e LUeHa, YCTaHaBfMBalTCA OAMHAKOBbIMM ANsl  BCEX
notpeburtenen, 3a WCKMYEHMEM cnydaeB, korga denepanbHbiM 3aKOHOM UM WHBIMM MPaBOBbIMW  akTamu
Poccuiickon ®epepaumm gonyckaeTcs NnpeaocTaBneHme nbroT Ang OTAerNbHbIX KaTeropui notpeburenen.

17. NpegBapuTenbHbIN 3aKka3 Ha OKasaHwe yCnyrn MoXeT OblTb OOPMIIEH NyTEM COCTaBMEHUS AOKYMEHTa
(3aka3, KBMTaAHUUSA W Opyrve BuApl), codepxaliero Heobxoaummble cBeAeHusi (HaMMEHOBaHWE WCMONMHUTENS,
dhamunusa, ums U oT4eCTBO NOTpedbuTens, BUL YCNyru, ee LeHa U yCnoBus onnaTtbl, Jata npuema v UCNONHEHUS
3aKkasa, YCroBUSI BbIMONTHEHWSA YCNYr1, OTBETCTBEHHOCTb CTOPOH, AOJPKHOCTb NMLA, OTBETCTBEHHOIO 3a NPUEM U
ocdbopMrieHne 3akasa, NoAnvcb nvua, MPUHSBLLErO 3akas, U Opyrne CBeAeHus), a Takke nytem odopmMreHus
3aKkasa nocpecTBOM TenedOHHON, 3NIEKTPOHHON UM MHOW CBA3MW.

OpuH 3k3eMnnsp AOKYMEHTa, NoATBEpXAaloLlero 3akrodeHne goroBopa ob okaszaHuWM ycrnyru, BbloaeTcs
notpedurento.

18. VicnonHutenb 06a3aH okasaTb NOTPeOUTENO yCnyrn B CPOKKU, COrNacoBaHHbIe ¢ noTpebutenem.

19. Ucnonnutenb 06a3aH okasaTb YCryru, Ka4eCcTBO KOTOPbIX COOTBETCTBYET 0bs3aTenbHbIM TpeboBaHUAM
HOPMAaTUBHbIX OKYMEHTOB U YCITOBUSAM 3aKasa.

20. WcnonHuTenb BnpaBe MNpeanoxute NOTPebuTent npeaBapuTenbHy0 OnnaTy ycnyr, onnaTty nocrne
oTbopa Gnog vnu nocne npuema nNuwwy Nubo apyrve oopmbl onnathl, @ TaKkKe HaNU4YHbIN UM Ge3HaNU4YHbLIN
nopsioKk pacyeTa 3a OkasblBaeMble YCNyrm B 3aBMCMMOCTM OT MeToda O6CnyXuBaHus, Tuna, crneuvanusauuu
WCMNOMHUTENS U OPYTUX YCITOBUIA.

MoTpebuTtens ob6s3aH onnaTUTb OKasbiBAEMblE YCIYrM B CPOKM M B MOPSAKE, KOTOpble COrnacoBaHbl C
UCMNOSHUTENEM.

WcnonHntenem npu pacyeTtax 3a OKa3blBaemble YCMyrn BblAaeTcss MNOTPeOUTENO  OOKYMEHT,
noaTBepXXaaloLWmnn ux onnaTy (KacCoBbIN YeK, CHeT Unn apyrue BUAbI).

21. WcnonHutene o006s3aH npefocTaBuTh NOTPebUTENto BO3MOXHOCTbL MpPOBEpPKM obbema (Macchbl)
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npeanaraemon emy NpoayKuum obLLeCTBEHHOrO NMTaHUS.

22. UcnonHntenb 06543aH NpoBOAWTbL KOHTPONb kavecTtBa U 6e30nacHOCTM OKasblBaeMbIX YCMyr, BKMNO4Yas
NPOAYKLUMIO OBLLECTBEHHOMO MUTAHUSA, B COOTBETCTBUN C TPEBOBaHNSAMU HOPMATUBHBLIX JOKYMEHTOB.

(n. 22 B pep. NoctaHoBneHusa MNpasutensctea PO ot 21.05.2001 N 389)

23. K okasaHuo ycnyr, CBsi3aHHbIX HEMOCPEACTBEHHO C MPOLECCOM MNPOM3BOACTBA MpOOyKUUK
06LLEeCTBEHHOIO NUTaHUSA U 06CnyXMBaHMEM noTpeduTenen, AonyckalTcs paboTHUKKM, NpoLlealine cneynanbHyo
MOAroTOBKY, aTTecTtauuio M MeOWUMHCKUME OCMOTPbl B COOTBETCTBUM C obsizaTenbHbiMM TpeboBaHUSIMU
HOPMaTUBHbIX JOKYMEHTOB.

(B pea. MNocTtaHoBneHus MNMpaeutenbctea PP ot 21.05.2001 N 389)

24. Hapsigy ¢ okasaHueMm ycrnyr obLiecTBEHHOrO NUTaHUSA UCNOMHWUTENb BNpaBe NpeanioXnTb NoTpedutento
Apyrve Bo3me3sgHble yCnyru.

Wcnonnutens He Bnpase 6e3 cornacusa notpedbuTens BbINONHATL AONOMHUTENBHbIE YCYrK 3a nnary.

(B pea. NoctaHoBnenus MNpasutensctea P® o1 21.05.2001 N 389)

MoTpebuTtens BnpaBe OTKasaTbCA OT ONNaTtbl TakUX YCMyr, a €CriM OHW OnnadeHbl, Nnotpebutens Bnpase
notpeboBaTb OT MCNONHUTENSA BO3BPaTa ynia4YeHHOW CyMMbI.

(B pea. NoctaHoBnenus MNpasutensctea P® o1 21.05.2001 N 389)

25. Tpy HapylleHWM CPOKOB WUCMOMHEHWs NpefBapuUTENbHOrO 3akasa Ha oKas3aHwe ycryru notpeburens
BnpaBe No CBoeMy BbIGOpY:

(B pea. NoctaHoenenus MNpasutensctea PP ot 21.05.2001 N 389)

Ha3Ha4YMTb UCMONHUTENIO HOBbIN CPOK;

(B pea. NoctaHoeneHus MNpaeutensctea PP ot 21.05.2001 N 389)

notpeboBaTb YMEHbLUEHUS LieHbl 3a OKa3biBaeMyto yCnyry;

absay uckntoyeH. - MNMoctaHosnenue MNMpasutensctea PO ot 21.05.2001 N 389;

OTKa3aTbCs OT UCMOMHEHNS 4orosopa 06 okasaHun ycnyru.

(8 pea. NoctaHoenenus MNpasutensctea P® ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMemM CPOKOB OKa3aHusi ycrnyru. YObITKM BO3MELLATCA B CPOKM, YCTaHOBMEHHblIE 3aKOHOAATENbCTBOM
Poccuiickon ®enepauun anst yaoBneTBOPEHUS COOTBETCTBYOLUX TpeboBaHU noTpeduTens.

(B pea. NoctaHoeneHus MNpaeutensctea PP ot 21.05.2001 N 389)

TpeboBaHusa noTpedbutens He noanexaT yAOBMETBOPEHMWIO, €CNN UCNOMHUTENb LOKaXET, YTO HapylleHune
CPOKOB OKa3aHWs yCnyru npounsoLuUso BCrneacTBMe HENpPeoaonMMON Cusbl U No BUHE notpeburtens.

26. TloTpebutenb npu oOHapyXeHMM HegoCTaTKOB OKa3aHHOW YCnyr BrpaBe Mo CBOeMy Bblbopy
notpeboeaThb:

6e3B03Me34HOr0 YCTpaHeHUs HeJOCTaTKOB OKa3aHHOW YCNyru, BKNKOYas MpPOAYKUMIO OOLLEeCTBEHHOro
nUTaHns;

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl OKa3aHHOW yCNyru, BKMoYas NpoAyKLuI0 OBLEeCTBEHHOro NMTaHus;

6e3B03Me34HOro MOBTOPHOTrO U3rOTOBMNEHUS NPOAYKL MU OBLLEeCTBEHHOro NUTaHNs Haanexallero KayecTaa.

MoTpebuTtens BnNpaBe oTka3aTbCA OT WCMOMHEHUs goroBopa 06 okasaHuw ycnyru n notpebosaTb NOMHOroO
BO3MeLLEeHUS YObITKOB, €CMn B YCTAHOBIMEHHbIA YKa3aHHbIM AOrOBOPOM CPOK HEAOCTaTKM OKa3aHHOW YCNyrn He
yCTpaHeHbl ucnonHutenem. NoTpebuTene Takke BNpaBe OTKa3aTbCA OT WCMOMHEHWs JoroBopa 00 okasaHuu
ycnyru, ecnu M obGHapyXeHbl CYLLEeCTBEHHbIE HEeOOCTaTKM OKa3aHHOW YCMyrM WU WUHblE CYLLECTBEHHbIE
OTCTYNMEHMS OT YCINOBUIA A0OroBopa.

(B pea. MNoctaHoBneHus Mpasutensctea P® ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe NoTpeboBaTb TAKKe MOSHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX EMY B CBSI3W C
HeJoCTaTKaMy OKa3aHHOW YCIyru.

(n. 26 BBeaeH NMocTtaHoBneHvem lMpasutenscrea P® ot 21.05.2001 N 389)

27. MotpebuTtens Bnpase B noboe BpeMs OTKasaTbCA OT 3aka3aHHOW MM yCryru npu ycrnosuv onnathbl
NCMNOMHUTEN0 PaKTUYECKN NOHECEHHbIX PACXOAO0B, CBA3aHHbIX C UCMOMHEHNEM 00683aTenbCTB MO AOTOBOPY.

(8 pea. NoctaHoeneHus MNpasutensctea P® ot 10.05.2007 N 276)

28. 3a HeucnonHeHne uUnNM HeHagnexailiee MUCnonHeHne o6A3aTenbCTB NPU OKa3aHUWU YCIyr UCTOMHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C FpaK4aHCKMM 3aKOHOAATENbCTBOM W 3aKOHOAATENbCTBOM O 3aliuTe
npae noTpeduTenen.

29. KoHTponb 3a cobniogeHnem HacToswmx Mpaeun ocyuiectensieTcs ®egepansHon crnyx0oin no Hag3opy B
cdepe 3awmThl NpaB NoTpebutenen 1 Grnarononyynsi YenoBeka.

(n. 29 B pea. NoctaHoBneHus MNpasutensctea PO ot 04.10.2012 N 1007)
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MocTtaHoBneHue MpasuTtensctea PP ot 15.08.1997 N 1036
(pea. oT 04.10.2012) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 yTBepxxaeHun MNpaBun okasaHus ycnyr o6LECTBEH. .. Rara coxpanerus: 23.03.2017
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